
Refund Request

Customer Name *

Email Address

Shadi.Pk Username/Id

Phone/WhatsApp *

Refund Request Type * Change my mind
Not satisfied with the service
Multiple payments transferred by mistake
Other

Comment/Message

Amount Transferred *

Transfer Payment Method *

Transfer Payment Date *

Transfer Receipt/Transaction ID *

Transfer Receipt Screenshot * Upload attachment or attach a copy

Refund requests will be manually reviewed by our relevant officer and only eligible requests will be approved as per
Shadi.Pk Refund Policy mentioned here https://shadi.pk/refund-policy If you think you’re eligible, please apply and
submit this request with your signatures. Local payment methods are refunded within 3-5 working days, whereas, if
you had used an international payment method or Credit/Debit card, then 15-30 working days are expected.

_______________________________
Customer Signatures & Date

FOR SHADI.PK OFFICE USE ONLY

Request Status * Refund request approved
Refund request rejected

Reason/Comment

Refunded Amount (if applicable)

Refunded Payment Method
(if applicable)

Refunded Receipt/Transaction ID

Refunded Receipt Screenshot Upload attachment or attach a copy

_____________________________________
Shadi.Pk Officer Name, Signatures & Date

https://shadi.pk/refund-policy

